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Abstract

The study aimed to identify the effect of electronic marketing for delivery companies’
services through social media platforms on the purchasing decision according to the AIDA
model. To achieve the study’s objectives, interviews were used to identify and analyze the
dimensions of electronic marketing using Nvivo 10, and a questionnaire was employed to
collect data from the customers of delivery companies, most of whom are e-commerce
merchants of various categories. After analyzing the data using the Statistical Package for the
Social Sciences (SPSS 25), the results revealed that the most important services provided by
Algerian delivery companies are directed toward actors in e-commerce (B2B). The findings
also indicated a statistically significant effect of electronic service marketing on the
purchasing decision in accordance with the AIDA model.

Keywords: e-marketing, social media sites, E-customer,

customer behavior, purchasing decision-making models, AIDA model.
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