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Abstract

This study aims to explore digital transformation and tourism in general,
as well as sustainable tourism development. It seeks to understand the various
aspects associated with the digital transformation process in achieving
sustainable tourism development and to highlight the forms of digital tourism
applications compared to their expected role in improving and developing the
tourism sector. Additionally, the study outlines the main challenges faced by the
digital transformation process in a competitive technological environment and
proposes a set of mechanisms and strategies that can be adopted to address these
challenges and avoid the associated risks.

To achieve the study's objectives, we used the deductive method with its
tools of description and analysis to understand the theoretical concepts related to
digital transformation and sustainable tourism development. The study also
examined the practical aspect to understand the role of digital transformation in
the tourism sector in Egypt, Saudi Arabia, and Jordan, using interviews to assess
the reality of digital transformation in the tourism sector in Algeria.

The study found that digital transformation has contributed to achieving
sustainable tourism development in Egypt, Saudi Arabia and the Kingdom of
Jordan at varying levels thanks to the availability of infrastructure and the
regulatory and legislative framework, in addition to the continuous training of
qualified human resources in the technical aspects, and the ability to face all
challenges, and the success of digital transformation in the tourism sector in
Algeria depends on the availability of an appropriate legislative and regulatory
environment supported by high innovations, and the qualification of specialized
human cadres, This would enhance Algeria's self-capabilities to a level that
enables it to compete globally.

Keywords: digital transformation; sustainable tourism development; Digital
Applications; tourism sector; digital tourism.
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